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This handbook has been developed to provide families with important information regarding program expectations, policies, procedures, and available services. We encourage you to review this handbook carefully and keep it as a reference throughout the school year. By working together, we can create a positive and successful experience for every student.
Thank you for your continued partnership and support. We look forward to another outstanding year. 
General Program Information
The Expanded Learning Opportunities Program (ELO-P) is part of California's Expanded Learning Opportunities Program (ELO-P). The program provides students with a safe, structured, and engaging environment before and after the regular school day. It is designed to provide high-quality learning experiences beyond the traditional school day. The program extends learning through academic support, enrichment opportunities, physical activity, and social-emotional development in a safe, structured, and engaging environment.
Program Eligibility
The Expanded Learning Opportunities Program (ELO-P) is available to students enrolled at TLC Public Charter School.
Students who meet the eligibility requirements for the Expanded Learning Opportunities Program (ELO-P) may participate at no cost. Students who do not qualify for ELO-P services may enroll in the fee-based program, subject to program capacity and availability.
Enrollment is completed through the school's registration process and is not considered complete until all required enrollment forms have been submitted and approved.
Enrollment may be limited based on staffing, available space, and program capacity.
Enrollment 
To ensure the safety and well-being of every student, families are required to complete all enrollment documents before participation in the program.
The enrollment packet includes, but is not limited to:
· Emergency & Student Information Form
· Emergency Medical Information
· Authorized Pick-Up Information
· Medical Authorization Form (if medication is required)
· Physician's Orders (when applicable)
· Student Health Information
· Photo Release Form
· Any additional forms required by TLC Public Charter School
Incomplete enrollment packets may delay a student's start date.
Important: Please notify the school immediately if any enrollment information changes during the school year.
Updating Student Information
Parents and guardians are responsible for maintaining current student information throughout the school year.
Please notify the school immediately if there are changes to:
· Home address
· Mailing address
· Parent or guardian phone numbers
· Email addresses
· Emergency contacts
· Authorized pick-up individuals
· Medical conditions
· Allergies
· Medications
· Health insurance information (if applicable)
· Custody or restraining orders
Keeping student information current allows staff to respond quickly during emergencies and ensures that students may only be released to authorized individuals.
Program Locations
The Expanded Learning Opportunities Program (ELO-P) operates at the following locations:
	Campus
	Address

	Site  1:
	1130 E. Walnut Avenue, Orange, CA 92867

	Site  2 :
	250 Yorba Street, Orange, CA 92869


Students attend the Expanded Learning Opportunities Program (ELO-P) at their assigned school site (for example, students who attend school at Site 1 will attend ELO-P at Site 1).
Days and Hours of Operation
The Expanded Learning Opportunities Program (ELO-P) operates on all regular school days beginning on the first day of the school year and continuing through the last day of school, as outlined in the TLC Academic Calendar.
The program begins immediately following school dismissal and concludes at 5:30 p.m.
Program hours may vary on minimum days, modified Wednesdays, or other special schedules. Families will be notified in advance through ParentSquare and other school communications whenever program hours are adjusted.
Program Activities
Students participate in a variety of engaging activities that promote academic achievement, creativity, collaboration, leadership, and healthy lifestyles.
Academic Support
Students receive homework assistance and opportunities to strengthen literacy, mathematics, and problem-solving skills in a supportive learning environment.
STEAM Education
Students participate in hands-on Science, Technology, Engineering, Arts, and Mathematics (STEAM) projects that encourage creativity, innovation, and critical thinking.
Social-Emotional Learning (SEL)
Students develop communication, self-awareness, emotional regulation, empathy, conflict resolution, and responsible decision-making through structured SEL activities.
Physical Activity & Recreation
Daily recreation encourages healthy habits through organized games, sports, movement activities, and cooperative play.
ELO-P Camps and Additional Programming
In addition to the regular school-year program, TLC Public Charter School offers Expanded Learning Opportunity Program (ELO-P) days throughout the school year, expected to be approximately 30 days per year.
These additional program days may include:
· Fall Break
· Winter Break
· Spring Break
· Designated pupil-free days
· Summer Expanded Learning Program
The purpose of the additional “camp” ELO-P days is to provide students with continued opportunities for academic enrichment, social-emotional learning, recreation, and engaging hands-on experiences when school is not in session.
Families will receive the annual ELO-P calendar and registration information prior to each camp session. Advance registration is required for participation.
Important: ELO-P camp schedules, operating hours, and locations may differ from the regular school-year program. Families should review all registration materials and school communications for specific dates and details.
Family Responsibilities
Parents and guardians play an important role in maintaining a safe and successful Expanded Learning Opportunities Program (ELO-P) program. Families are expected to:
· Complete all required enrollment forms accurately.
· Provide current emergency and medical information.
· Notify the school promptly of any changes to enrollment information.
· Maintain updated emergency contacts and authorized pick-up individuals.
· Read and follow the policies outlined in this handbook.
· Communicate any concerns or questions with program staff.
· Ensure students attend the program regularly and arrive prepared to participate.
Strong communication between families and school staff helps ensure a safe, supportive, and positive experience for every student.
Pick Up Procedures
To support the Expanded Learning Opportunities Program (ELO-P) programming and ensure students are accessing all programming meaningfully, TLC will have a staggered pick up for all students participating in the program. 
Monday, Tuesday, Thursday and Friday
First Pick Up Time: 4:00pm
Second Pick Up Time: 4:45pm
Third Pick Up Time: 5:15-5:30pm
Wednesday
First Pick Up Time: 3:00pm
Second Pick Up Time: 4:00pm
Third Pick Up Time: 4:45pm
Fourth Pick Up Time: 5:15-5:30pm

Note: Students will not be dismissed from ELO-P between designated times. For example, if First Pick Up Time is missed, students will be dismissed from ELO-P at the next designated (Second) Pick Up Time.

Late Pick-Up Procedures
The Expanded Learning Opportunities Program (ELO-P) closes promptly at 5:30 p.m. Parents or guardians are expected to arrive before program dismissal. If an emergency will prevent timely pick-up, families should contact the Expanded Learning Opportunities Program (ELO-P) immediately. While notifying staff does not waive late fees, it allows staff to reassure the student and make appropriate arrangements until the parent or authorized adult arrives. If a student has not been picked up by dismissal, staff will:
1. Attempt to contact the parent or guardian.
2. Contact emergency contacts listed on the student's Emergency Information Form.
3. Continue supervising the student until an authorized adult arrives.
If no authorized adult can be reached within a reasonable amount of time, the school may contact the appropriate authorities to ensure the student's safety.
Late Pick-Up Fees
Families participating in the fee-based program may be charged a late pick-up fee of up to $1.00 per minute after 5:30 p.m. Repeated late pick-ups may result in a parent conference and could affect continued participation in the Expanded Learning Opportunities Program (ELO-P). The following progressive steps may be implemented:
	Occurrence
	Action

	First Late Pick-Up:
	Reminder and parent communication

	Second Late Pick-Up:
	Written documentation and required parent conference

	Repeated Late Pick-Ups:
	Review of enrollment status and possible removal from the program


The school understands that emergencies may occur; however, repeated late pick-ups place an undue burden on staff and may compromise program operations.
Emergency Contacts
Every student must have current emergency contacts on file before attending the Expanded Learning Opportunities Program (ELO-P).
Emergency contacts must:
· Be 18 years of age or older
· Be available during program hours
· Have a working telephone number
· Be authorized by the parent or legal guardian to pick up the student if necessary
Emergency contacts may be called if a student:
· Becomes ill or injured during program hours.
· Must be picked up due to illness or behavior concerns.
· Has not been picked up by program dismissal.
· Is involved in a school or community emergency.
· Cannot reach a parent or guardian.
The school will make every reasonable effort to contact a parent or guardian before contacting an emergency contact whenever possible.
Authorized Pick-Up
Students will only be released to individuals listed on the Authorized Pick-Up section of the Emergency Information Form.
Authorized adults must:
· Be 18 years of age or older
· Present a valid photo identification when requested
· Sign the student out before leaving campus
Parents or guardians may add or remove authorized pick-up individuals by submitting a written request to the school office or Expanded Learning Opportunities Program (ELO-P) staff.
For the safety of all students, telephone requests to permanently change authorized pick-up information cannot be accepted.
Safety Reminder
Staff may request photo identification at any time, even from individuals who regularly pick up a student.
Student Custody Agreements
Parents or guardians who have court-ordered custody agreements, restraining orders, or visitation restrictions must provide the school with a current copy of all applicable legal documentation.
The Expanded Learning Opportunities Program (ELO-P) will follow all valid court orders that are on file with the school.
If legal documentation has not been provided, the school may be legally required to release a student to either parent as permitted by California law.
It is the responsibility of the parent or guardian to provide updated legal documents whenever custody arrangements change.
Program Expectations
The Expanded Learning Opportunities Program (ELO-P) is an extension of the regular school day. Students are expected to participate in all scheduled activities unless otherwise approved by staff.
To help ensure a positive experience for everyone, students are expected to:
· Arrive promptly after school dismissal.
· Participate respectfully in all scheduled activities.
· Follow staff directions and school expectations.
· Treat classmates, staff, and school property with respect.
· Demonstrate responsibility, kindness, and cooperation.
· Follow all safety procedures and program rules.
Basic Parent/Guardian Agreements
· Respect and follow the program guidelines and policies outlined in this Parent Handbook including the following policies. 
· Approach the ELO-P staff respectfully to help resolve issues or concerns that impact your student’s wellbeing.
· Remain calm, polite, and respectful when communicating with ELO-P staff and members of the school community including administrators, teachers, other parents/guardians, etc.
· Under no circumstances approach another student during ELO-P.
· Collaborate with the ELO-P staff to address and correct unacceptable behavior shown by your student(s).
·  Keep all information on your student’s enrollment application updated throughout the school year with the correct address, e-mail, phone number(s) and adults 18 years and older on the Student’s Authorized Pick-Up List.
The Expanded Learning Opportunities Program (ELO-P) is committed to providing a safe, inclusive, and engaging environment where every student has the opportunity to learn, grow, and succeed.
Behavior Expectations & Discipline Policy
Discipline Statement
All Discipline Board Policies and Regulations continue to be in effect for all
students during The Expanded Learning Opportunities Program (ELO-P). 

School PBIS expectations are used to guide students toward self-control, to better understand the consequences for their decisions, and to make good choices about their own behavior. Students are expected to incorporate these values and standards in their interactions with other students and adults. Students are expected to be respectful and responsible in their interactions with other students and adults. Unacceptable student behavior impedes the learning process for all students.
Respect for School Property
Students are expected to use all school facilities, equipment, technology, and instructional materials responsibly.
Students should:
· Return equipment after use.
· Clean activity areas before transitioning to another activity.
· Report damaged equipment immediately.
· Follow staff instructions when using school materials.
Students and families may be financially responsible for damage to school property or the property of others, consistent with applicable law and/or school policies.
Personal Belongings
To help maintain a safe learning environment, students should bring only items necessary for the school day. Students are encouraged to leave valuable personal belongings at home. The Expanded Learning Opportunities Program (ELO-P) is not responsible for lost, stolen, or damaged personal property. Items that should remain at home include, but are not limited to:
· Toys
· Trading cards
· Expensive jewelry
· Large amounts of cash
· Personal gaming devices
· Laser pointers
· Other items that may distract from program activities
Any item that disrupts the program or presents a safety concern may be temporarily confiscated and returned to a parent or guardian.
Cell Phones & Electronic Devices
The Expanded Learning Opportunities Program (ELO-P) encourages students to remain engaged in program activities and interact positively with peers. If students bring cell phones or smart devices to school, they must comply with all school policies related to cell phone and/or smart device use. Guidelines for such use include, but are not limited to the following:
· Devices should remain silenced and stored in backpacks during program hours unless permission is granted by staff.
· Students may not use electronic devices during homework time, instructional activities, or group activities unless directed by staff.
· Recording, photographing, or posting images or videos of students or staff without permission is prohibited.
· The school is not responsible for lost, stolen, or damaged electronic devices.
Staff reserve the right to restrict the use of electronic devices if they interfere with student learning or program operations, in accordance with applicable law and school policies.

Items Prohibited at School
For the safety of all students, the following items are prohibited in the Expanded Learning Opportunities Program (ELO-P):
· Weapons or look-alike weapons
· Fireworks or explosives
· Tobacco products or electronic cigarettes
· Alcohol or illegal drugs
· Medication not authorized by the school
· Vapes or vaping devices
· Dangerous objects
· Any item that may disrupt the learning environment or compromise safety
Possession of prohibited items may result in immediate disciplinary action and parent notification.
Consequences for Inappropriate Behavior
Inappropriate behavior will be subject to the school’s discipline policies.  The school may but is not required to proceed with progressive discipline, such as:
· First behavior violation – Phone call home to the parent/guardian
· Second behavior violation – Behavior Report
· Third behavior violation – Behavior Report and a Student Success Plan*

Note: A student may be removed from the ELOP Program depending on the nature of the infraction or for repeated violations of the same infraction. 
Offenses may be subject to suspension and/or expulsion per applicable law, TLC policy, and TLC’s charter.
*Parents/guardians may be asked to attend a conference with the ELO-P Coordinator and Principal, when a student consistently violates program rules or behaves inappropriately. The parents/guardians, student, Site Coordinator and Principal will collaboratively design a plan to modify the inappropriate behavior. 
Severe Violations of School and Program Expectations
Severe behaviors that violate school rules, the law, and/or student safety will result in immediate student removal and/or withdrawal from ELOP.
Severe violations of school rules may also result in a referral to the Principal and/or law enforcement, as appropriate. 
Student Privacy & Confidentiality
Student records and personal information are maintained in accordance with federal and state privacy laws. Information regarding a student's health, emergency contacts, custody arrangements, and educational records will be shared only with authorized personnel. Families are encouraged to discuss any confidential concerns directly with school administration so that appropriate supports can be provided while protecting student privacy.
Medical Emergencies
If a student becomes ill or is injured while participating in the Expanded Learning Opportunities Program (ELO-P), trained staff will assess the situation and provide appropriate first aid within the scope of their training.
Depending on the severity of the situation, staff may:
· Provide basic first aid.
· Contact the parent or guardian.
· Contact an emergency contact.
· Call 911 or emergency medical services when immediate medical attention is necessary.
If emergency medical services are required, school staff will remain with the student until emergency personnel arrive and will continue attempting to contact the parent or guardian. Parents or guardians are responsible for all medical expenses associated with emergency treatment.
Illness During Program Hours
Students who become ill during the Expanded Learning Opportunities Program (ELO-P) may be separated from other students while waiting to be picked up. Parents or guardians will be contacted if a student experiences symptoms such as:
· Fever
· Vomiting
· Diarrhea
· Difficulty breathing
· Severe pain
· Suspected contagious illness
· Any condition that prevents the student from comfortably participating in program activities
Students sent home due to illness should remain home until they meet the school's return-to-school health requirements.
Emergency Student Release
During emergencies requiring campus evacuation, shelter-in-place, or other emergency procedures, students will only be released to:
· A parent or legal guardian
· An authorized adult listed on the Emergency Information Form
Photo identification may be required before a student is released.
For the safety of all students, no exceptions will be made unless approved by school administration.
Emergency Preparedness
The Expanded Learning Opportunities Program (ELO-P) participates in the school's emergency preparedness procedures and follows all school safety plans.
Depending on the emergency, students and staff may participate in procedures including:
· Fire drills
· Earthquake drills
· Lockdown drills
· Shelter-in-place procedures
· Campus evacuations
Students are taught age-appropriate emergency procedures throughout the school year to help ensure a safe and orderly response during emergencies.
Mandated Reporting
All TLC Public Charter School administrators, teachers, office staff, employees, and other designated personnel are Mandated Reporters under California law, per Penal Code 11165.7. Mandated Reporters are legally required to report any reasonable suspicion of child abuse or neglect to the appropriate child protective services or law enforcement agency. Reports may include concerns involving:
· Physical abuse
· Emotional abuse
· Sexual abuse
· Neglect
· Exploitation
· Abandonment
· Other situations where a child's safety or well-being may be at risk
The safety and protection of every child is a shared responsibility, and TLC Public Charter School is committed to complying with all federal and California child welfare laws.
Parent Questions & Concerns
The Expanded Learning Opportunities Program (ELO-P) encourages families to communicate concerns promptly so they can be addressed in a respectful and timely manner. 
If you have a question or concern regarding the program, we recommend the following process:
Step 1: Speak directly with the Expanded Learning Opportunities Program (ELO-P) staff member or Site Coordinator.
Step 2: If the concern is not resolved, contact the school administration.
Step 3: If additional assistance is needed, follow TLC Public Charter School's established complaint or grievance procedures.
We believe most concerns can be resolved through open communication and collaborative problem-solving.








Parent Acknowledgment
I acknowledge that I have received and reviewed the 2026–2027 TLC Public Charter School Expanded Learning Opportunities Program (ELO-P) Parent Handbook.
I understand that participation in the Expanded Learning Opportunities Program (ELO-P) requires compliance with the policies and procedures outlined in this handbook.
I understand that this handbook is intended to provide general information regarding the operation of the program and that the school may revise or update policies as needed.
Parent/Guardian Information
Parent/Guardian Name: ________________________________________
Student Name: ________________________________ Grade: ___________ Campus: ☐ Walnut ☐ Yorba
Student Name: ________________________________ Grade: ___________ Campus: ☐ Walnut ☐ Yorba
Student Name: ________________________________ Grade: ___________ Campus: ☐ Walnut ☐ Yorba
Student Name: ________________________________ Grade: ___________ Campus: ☐ Walnut ☐ Yorba
Student Name: ________________________________ Grade: ___________ Campus: ☐ Walnut ☐ Yorba
[bookmark: _GoBack]Student Name: ________________________________ Grade: ___________ Campus: ☐ Walnut ☐ Yorba
Parent/Guardian Signature: ___________________________________
Date: _________________________
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